
Lucky Cuppa Returns Note

Please include this form with your return package. It will help us process your return
promptly.

Customer Information

Full Name: __________________________________________
_

Order Number: __________________________________________
_

Email Address: __________________________________________
_

Phone Number (optional): __________________________________________
_

Reason for Return

Please check the relevant box below:

Reason for Return ☐ Incorrect Item Received

☐ Damaged Item ☐ Unsatisfactory Quality

☐ Wrong Size/Color ☐ Not Needed/Changed Mind

☐ Other (please
specify):

__________________________
_



Return Details

Item(s) Being Returned Quantity Reason for Return

Item 1:
_____________________________

____ ☐

Item 2:
_____________________________

____ ☐

Item 3:
_____________________________

____ ☐

(Continue for additional items)

Preferred Resolution

Please indicate your preferred outcome:

Resolution
Requested

☐

Refund
☐

Replacement
☐ Exchange (specify item):

____________________

____________________

Please return your item(s) to the following address:

Lucky Cuppa
6 Margaret Street
Newry
Co Down
Northern Ireland
BT34 1DF

Important Return Instructions:

● Ensure all items are securely packaged to prevent damage during transit.
● Include this form in your return package.
● Returns must be sent within [number of days, e.g., 30 days] of receiving the order.

If you have any questions or concerns, please contact us at [Customer Service Email] or
[Phone Number]. We’re here to help!


